
Synchrony Financial
Locations: Connecticut (HQ)
Industries: Diversified Financials

RISK LEVEL:

High Risk

DESCRIPTION:

Synchrony Financial is High Risk. The company yields to political activism in shaping corporate governance, potentially

alienating consumers, dividing employees, and harming shareholders. The company implements race and

identity-based policies that replace merit, excellence, and integrity with preferential treatment and outcomes. Synchrony

embraces corporate initiatives that redirect its central focus from business goals to partisan policies and divisive issues.

This approach fails to safeguard free exercise, free speech, and free enterprise.

Corporate Weaponization

Has canceled customers, suppliers, or vendors due to their political views or religious beliefs OR

corporately boycotts, divests, or sanctions regions, people groups, or industries.

Medium Risk

Synchrony received a score of 100 on the 2025 Corporate Equality Index (CEI) from the Human Rights Campaign (HRC), a political

stakeholder group. The company recruits employees based on sexual identity issues. The company discriminates against vendors

that do not promote divisive sex and gender policies, indicating it prioritizes sexual issues over merit (1)(2). Synchrony integrates ESG

into its business practices, tying executive compensation to ESG factors (3). However, the company has not canceled customers,

suppliers, or vendors based on political views or religious beliefs (4).

Charitable giving (including employee matching programs) policies or practices discriminate

against charitable organizations based on views or religious beliefs.

High Risk

Synchrony's  HRC 2025 CEI rating indicates the company will not donate to non-religious charities unless they embrace controversial

sexual identity policies (1)(2). Synchrony will not make grants to "a church, mosque, temple, or other religious worship, supporting

religious activities or programs" (3).

Employment policies fail to protect against viewpoint or other discrimination and/or are

ideological in nature.

High Risk

Synchrony's HRC 2025 CEI rating indicates the company forces employees to attend multiple, controversial trainings on gender

identity, sexual orientation, transgender issues, and divisive racial ideology. The company provides gender transition guidelines for its

employees and a specific benefits guide with a comprehensive explanation of transgender services funded by the company (1)(2).

The company does not provide viewpoint protections for its employees (3).
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https://www.hrc.org/resources/corporations/synchrony
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.synchrony.com/esgreport2022.pdf
https://d1io3yog0oux5.cloudfront.net/_64eb8f405e4f25e9c063d3f5b38bbf66/synchrony/db/3593/33206/file/synchrony-code-of-conduct-december-2022.pdf
https://www.hrc.org/resources/corporations/synchrony
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.synchrony.com/s/grant-eligibility-requirements.html
https://www.hrc.org/resources/corporations/synchrony
https://www.hrc.org/resources/corporate-equality-index-criteria
https://cdn-static.findly.com/wp-content/uploads/sites/2860/2025/04/25092041/EEO-AAP-Policy-Statement-External_April-2025.pdf


Corporate Governance and Public Policy

Uses corporate reputation to support causes, organizations, or policies hostile to freedom of

expression.

High Risk

Synchrony's HRC 2025 CEI rating indicates the company agrees to allow a controversial stakeholder group focused on sexual identity

issues to dictate marketing or advertising strategy. By doing so, the company risks dividing employees, alienating customers and

harming shareholders (1)(2). The company signed an open letter endorsing the Equality Act, a contentious proposal to amend the

1964 Civil Rights Act by adding sexual orientation and so-called gender identity as protected categories. The legislation would, among

other implications, grant biological men access to women-only spaces such as sports teams and public restrooms, and compel

healthcare providers to deliver sex-denying healthcare (3). The company opposed the Florida Parental Rights in Education Act, which

would prohibit teaching gender identity and sexual orientation to kids in K-3rd grade (4). Synchrony's CEO is a member of the

Business Roundtable, which supports stakeholder capitalism over traditional shareholder obligations (5). The company is a member

of the Fintech Equality Coalition, which "is focused on redesigning a more inclusive and equitable financial ecosystem" (6). Synchrony

is a signatory of the NVCA Human Capital Pledge, "publicly demonstrating their commitment to advancing DEI" (7). Synchrony

opposed various state and local legislation intended to protect parental rights, girls' sports, bathroom facilities, and gendered spaces (

8)(9). The company opposed legislation in Iowa intended to protect parental rights, girls' sports, bathroom facilities, and gendered

spaces (10). The company's former CEO, Margaret Keane, signed the CEO Action for Diversity & Inclusion pledge, which includes a

commitment to promote DEI through bias education training in the workplace, strategize on DEI programs/initiatives with other

signatories, and engage boards of directors when developing and evaluating DEI strategies (11)(12).

Uses corporate funds to advance ideological causes, organizations, or policies hostile to freedom

of expression.

High Risk

Synchrony's HRC 2025 CEI rating indicates the company covers transgender related costs for its employees and their children,

including paid short-term leave, puberty blockers, cross-sex hormones, chest surgeries, genital surgeries, medical visits and lab

monitoring, travel and lodging. Additionally, the company has pledged philanthropic support of at least one organization or event that

promotes sex and gender ideology. By allowing a political stakeholder group to dictate operations, the company increases health care

costs and risks dividing employees, alienating customers and harming shareholders (1)(2). Synchrony has pledged $5 million to the

Black Lives Matter movement and related causes, including the National Urban League (3)(4). The company expanded its "Gender

Affirming coverage to include the most common and safe surgeries available" as part of its employee benefits (6). Synchrony is a

coalition member of OneTen, appearing to prioritize diversity over merit in its hiring (6)(7)(8). Otherwise, there are no publicly known

cases of the company using corporate funds to advance ideological causes, organizations, or policies (9).

Uses corporate political actions and/or financial contributions for ideological, non-business

purposes.

High Risk

Synchrony's HRC 2025 CEI rating indicates the company publicly advocated for controversial sex and gender ideology through local, 

state or federal legislation or initiatives. By allowing a political stakeholder group to dictate operations, the company risks dividing

employees, alienating customers and harming shareholders (1)(2). The company has not used its PAC donations or lobbying for

ideological purposes (3)(4)(5).

The contents of this website and related resources (collectively, the "materials") are general in nature and intended for educational use only. Nothing in

the materials or any other 1792 Exchange content constitutes legal or professional advice for any specific matter. Anyone seeking legal or professional

advice should obtain such advice from competent counsel. Since individual circumstances vary, anyone reviewing the materials and/or any other 1792
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https://www.hrc.org/resources/corporations/synchrony
https://www.hrc.org/resources/corporate-equality-index-criteria
https://web.archive.org/web/20250428105719/https://hrc-prod-requests.s3-us-west-2.amazonaws.com/Keep_Updated_-_Company_List_For_Website_-_Business_Coalition_for_Equality.pdf
https://www.hrc.org/press-releases/marriott-hilton-american-airlines-and-airbnb-join-150-major-u-s-companies-to-oppose-anti-lgbtq-legislation-in-florida
https://www.businessroundtable.org/about-us/members
https://ventureforward.org/programs-initiatives/vc-human-capital-survey/vchumancapital-pledge/
https://ventureforward.org/programs-initiatives/vc-human-capital-survey/vchumancapital-pledge/
https://www.hrc.org/resources/business-statement-on-anti-lgbtq-state-legislation
https://web.archive.org/web/20230301034746/https://freedomforallamericans.org/business-statement-on-anti-lgbtq-state-legislation/
https://www.hrc.org/press-releases/amazon-general-mills-ibm-microsoft-and-nestle-join-150-major-u-s-companies-to-oppose-anti-transgender-legislation-in-iowa
https://web.archive.org/web/20240721163547/https://www.ceoaction.com/ceos/?Sort=Alphabet&companyLetters=S&page=4
https://www.ceoaction.com/pledge/
https://www.hrc.org/resources/corporations/synchrony
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.synchrony.com/synchrony-and-the-synchrony-foundation-pledge-%245-million.html
https://claremont.shinyapps.io/BLM_Funding/
https://www.synchrony.com/esgreport2022.pdf
https://web.archive.org/web/20240416211038/https://oneten.org/coalition-members/
https://web.archive.org/web/20240326035303/https://oneten.org/about-us/our-partners/#opportunity2
https://oneten.org/wp-content/uploads/2023/05/oneten-case-study-black-talent.pdf
https://projects.propublica.org/nonprofits/search?q=Synchrony+Financial
https://www.hrc.org/resources/corporations/synchrony
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.opensecrets.org/political-action-committees-pacs/synchrony-financial/C00589119/pac-to-pac/2024
https://www.fec.gov/data/disbursements/?data_type=processed&committee_id=C00589119&min_date=01%2F01%2F2018&max_date=12%2F31%2F2030
https://www.opensecrets.org/orgs/synchrony-financial/lobbying?id=D000067988


Exchange content is strongly urged to obtain specific legal and/or other professional advice before acting or refraining from acting based on such

materials or other 1792 Exchange content. 1792 Exchange accepts no responsibility for any loss or damage, howsoever incurred, which may result
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