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@ Zoom Communications RISK LEVEL:

Locations: California (HQ)
Industries: Video Communications

Medium Risk

DESCRIPTION:

Zoom scored a 45 on the 2023 Corporate Equality Index (CEI) from the Human Rights Campaign (HRC), a political
stakeholder group. Zoom has not publicly fired customers, suppliers, or vendors based on political views or religious
beliefs or booted individuals from Zoom calls due to political/religious views. However, the company has shut down
meetings of U.S.-based activists at the request of the Chinese government. It has since promised to amend its policy to
protect U.S. individuals from censorship in America. By complying with Human Rights Campaignd€™s controversial
demands, Zoom increases the risk of dividing employees, alienating customers and harming shareholders. The
company covers transgender-related medical costs for its employees and their children. Zoom does not provide
viewpoint protections for its employees. Zoom Communications provides a benefits package for employees which
covers travel/lodging costs for an abortion and transgender medical procedures for covered employees and dependents,
including children. The company has hosted conferences and trainings based upon ideas such as LGBTQ advocacy and
systemic racism. Zoom opposed various state and local legislation intended to protect parental rights, girls&€™ sports,
bathroom facilities, and gendered spaces. However, the company does not discriminate against charitable organizations
based on views or beliefs guidelines and has not used its corporate funds or lobbying to advance ideological causes.
For these reasons, Zoom receives a Medium Risk rating.

Corporate Weaponization

Has denied service to customers, suppliers, or vendors due to their political views or religious Medium Risk
beliefs OR corporately boycotts, divests, or sanctions regions, people groups, or industries.

Zoom received a score of 45 on the 2023 Corporate Equality Index (CEI) from the Human Rights Campaign (HRC), a political
stakeholder groupl)(2). Zoom admitted to suspending the accounts of U.S-based activists speaking out against the Communist Party
of China, doing so at the request of the Chinese government (3)(4). Zoom has since changed its policy to remove meetings based on
geography, ostensibly to comply with local laws regarding content. The company says, “Zoom does not currently have the ability to
remove specific participants from a meeting or block participants from a certain country from joining a meeting.” However, there are
no publicly known cases of employees being fired for religious or political beliefs. Zoom has not removed individuals or canceled other
meetings held on its platform due to views or beliefs.

Charitable giving (including employee matching programs) policies or practices discriminate Lower Risk
against charitable organizations based on views or religious beliefs.

Zoom does not discriminate against charitable organizations based on views or beliefs. The company limits its giving to educational
institutions, groups supporting social justice, and groups supporting the environment (1)(2).
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https://www.hrc.org/resources/buyers-guide/zoom-video-communications-inc.-2
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.npr.org/2020/06/12/876351501/zoom-acknowledges-it-suspended-activists-accounts-at-china-s-request
https://www.bbc.com/news/world-asia-53003688
https://explore.zoom.us/docs/en-us/zoomcares-edu.html
https://explore.zoom.us/docs/en-us/zoom-cares-report.html
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Employment policies fail to protect against discrimination based on political affiliation/views High Risk
and/or religion.

Zoom does not provide viewpoint protections for its employees (1).

Corporate Governance and Public Policy

Uses corporate reputation to support ideological causes and/or organizations hostile to freedom  High Risk
of expression.

Zoom partnered with the progressive ideological group Color of Change to host a discussion on “supporting voter equity” (1). Zoom
also hosted a series of conversations regarding bias and systemic racism. The company has also hosted a number of LGBTQ
advocacy events for Pride Month (2). Zoom CEO Eric Yuan expressed his support for abortion rights in a full-page ad in the New York
Times in 2019 (3). Zoom has opposed state laws to protect female sports (45).

Uses corporate funds to advance ideological causes, organizations, or policies hostile to freedom High Risk
of expression.

Zoom provides a benefits package for employees which covers travel/lodging costs for an abortion and transgender medical
procedures for covered employees and dependents, including children (1)(2)(3)(4). The companyindicates the company covers
transgender related costs for its employees and their children, including paid short-term leave, puberty blockers, cross-sex hormones,
chest surgeries, genital surgeries, medical visits and lab monitoring, travel and lodging (5)(6).customers and harming shareholders.
Zoom has not used corporate funds to advance ideological causes, organizations, or policies (7).

Uses corporate political contributions for ideological, non-business purposes. Lower Risk

Zoom has not used its lobbying for ideological purposes (1).

The contents of this website and related resources (collectively, the "materials") are general in nature and intended for educational use only. Nothing in
the materials or any other 1792 Exchange content constitutes legal or professional advice for any specific matter. Anyone seeking legal or professional
advice should obtain such advice from competent counsel. Since individual circumstances vary, anyone reviewing the materials and/or any other 1792
Exchange content is strongly urged to obtain specific legal and/or other professional advice before acting or refraining from acting based on such
materials or other 1792 Exchange content. 1792 Exchange accepts no responsibility for any loss or damage, howsoever incurred, which may result
from accessing or relying on the materials or any other 1792 Exchange content. Further, 1792 Exchange disclaims, to the fullest extent permitted by
law, all liability for any acts or omissions based on the materials or any other 1792 Exchange content.

USER AGREEMENT: Company reports and other resources are intended only for the private educational use of the registered user. Republishing and

distributing reports and resources is strictly prohibited. By downloading reports and resources, the user accepts these conditions.
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https://investors.zoom.us/static-files/52cac5d6-c043-465c-a021-ad434e215d6a
https://explore.zoom.us/docs/en-us/zoom-cares-report.html
https://blog.zoom.us/zoom-pride-month-2021/
https://www.catholicnewsagency.com/news/42745/gallup-diocese-drops-zoom-video-conferencing-app-over-abortion-support
https://www.hrc.org/press-releases/200-major-u-s-companies-oppose-anti-lgbtq-state-legislation
https://www.hrc.org/resources/business-statement-on-anti-lgbtq-state-legislation
https://rhiaventures.org/corporate-engagement/whatareyourreprobenefits/
https://www.bloomberg.com/news/articles/2022-05-03/how-u-s-companies-are-supporting-workers-on-abortion?leadSource=uverify%20wall
https://www.hrc.org/resources/buyers-guide/zoom-video-communications-inc.-2
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.hrc.org/resources/buyers-guide/zoom-video-communications-inc.-2
https://www.hrc.org/resources/corporate-equality-index-criteria
https://explore.zoom.us/en/zoom-cares-report-2020/
https://www.opensecrets.org/federal-lobbying/clients/summary?id=D000075452

