
Hootsuite
Locations: Canada (HQ)
Industries: Software and Services

RISK LEVEL:

High Risk

DESCRIPTION:

Hootsuite, a software company, canceled a contract with U.S Immigration and Customs Enforcement (ICE) after

pressure from activists. The company does not provide viewpoint protections for its employees. Hootsuite discriminates

against some religious organizations in its charitable giving and partners with Pride at Work Canada. However, the

company has not used corporate funds to advance ideological purposes. For these reasons, Hootsuite receives a High

Risk rating. 

Corporate Weaponization

Has denied service to customers, suppliers, or vendors due to their political views or religious

beliefs OR corporately boycotts, divests, or sanctions regions, people groups, or industries.

High Risk

In 2020, Hootsuite canceled a three-year contract with ICE after social pressure from activists (1). Hootsuite has not publicly fired

customers, suppliers, or vendors based on political views or religious beliefs (2).

Charitable giving (including employee matching programs) policies or practices discriminate

against charitable organizations based on views or religious beliefs.

Medium Risk

Hootsuite(1).

Employment policies fail to protect against discrimination based on political affiliation/views

and/or religion.

High Risk

Hootsuite does not provide viewpoint protections for its employees (1).

Corporate Governance and Public Policy

Uses corporate reputation to support ideological causes and/or organizations hostile to freedom

of expression.

Medium Risk

Hootsuite has a prominently featured corporate partnership with Pride at Work Canada, which is “dedicated to understanding

workplace policies and practices for supporting trans and gender non-conforming people” (1)(2).
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https://www.dailydot.com/debug/hootsuite-ice-contract/
https://www.hootsuite.com/legal/vendor-code-of-conduct
https://www.hootsuite.com/pages/landing/non-profit-discount-application2
https://www.hootsuite.com/legal/code-of-ethics
https://www.hootsuite.com/newsroom/press-releases/hootsuite-partners-with-pride-at-work-canada-to-advance-lgbtq2-inclusion
https://prideatwork.ca/wp-content/uploads/2021/09/PAWC_2021_AnnualReport_EN.pdf


Uses corporate funds to advance ideological causes, organizations, or policies hostile to freedom

of expression.

Lower Risk

Hootsuite has not used corporate funds to advance ideological causes, organizations, or policies (1).

Uses corporate political contributions for ideological, non-business purposes. N/A

Hootsuite does not operate a PAC or engage in lobbying at this time (1)(2)(3).
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https://www.hootsuite.com/social-impact#
https://www.opensecrets.org/political-action-committees-pacs/lookup?txt=Hootsuite
https://www.fec.gov/data/disbursements/?data_type=processed&amp;two_year_transaction_period=2024&amp;min_date=01%2F01%2F2023&amp;max_date=12%2F31%2F2024
https://www.opensecrets.org/federal-lobbying/lookup?lobbying-search-input=Hootsuite

