
Shopify
Locations: Canada (HQ)
Industries: Payment Processing, Retailing

RISK LEVEL:

High Risk

DESCRIPTION:

Shopify is High Risk. The company yields to political activism in shaping corporate governance, potentially alienating

consumers, dividing employees, and harming shareholders. Shopify embraces corporate initiatives that redirect its

central focus from business goals to partisan policies and divisive issues. This approach fails to safeguard free exercise,

free speech, and free enterprise.

Corporate Weaponization

Has canceled customers, suppliers, or vendors due to their political views or religious beliefs OR

corporately boycotts, divests, or sanctions regions, people groups, or industries.

High Risk

In 2017, Shopify refused to remove the conservative news site Breitbart from its platform, despite pressure to do so, due to CEO Tobi

Lutke's decision to protect "free speech" (1). However, it suddenly banned most firearm manufacturers and dealers from using its

platform the following year (2).

Charitable giving (including employee matching programs) policies or practices discriminate

against charitable organizations based on views or religious beliefs.

Lower Risk

Shopify does not discriminate against charitable organizations based on views or beliefs. The company allows customers and stores

using its service to donate through rounding and independent matching, respectively, and these programs do not exclude religious

organizations (1).

Employment policies fail to protect against viewpoint or other discrimination and/or are

ideological in nature.

Medium Risk

Shopify does not provide viewpoint protections for its employees (1).

Corporate Governance and Public Policy

Uses corporate reputation to support causes, organizations, or policies hostile to freedom of

expression.

Medium Risk

Shopify published an article promoting LGBTQ-owned businesses (1). The company also published an article supporting carbon
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https://www.theglobeandmail.com/report-on-business/shopify-faces-increased-pressure-over-refusal-to-drop-breitbart-webstore/article33973253/
https://www.cbc.ca/news/business/shopify-firearms-ban-1.4786060#:~:text=A%20policy%20update%20that%20Shopify,to%20accept%20a%20detachable%20magazine.
https://apps.shopify.com/easy-donation
https://s27.q4cdn.com/572064924/files/doc_downloads/Governance%20document/2019/Code-of-Conduct-as-amended-May-29-2019.pdf
https://www.shopify.com/blog/lgbt-businesses


removal and publishes climate reports encouraging carbon removal to "help reverse climate change" (2)(3). Otherwise, it has not

supported ideological causes or policies (4).

Uses corporate funds to advance ideological causes, organizations, or policies hostile to freedom

of expression.

High Risk

Shopify has pledged $1 million to the Black Lives Matter movement and related causes, including Campaign Zero (1)(2)(3). In 2019,

the company launched its Shopify Sustainability Fund, which "includes an annual commitment to supporting projects that work to

combat climate change." It has spent over $32 million on carbon removal purchases and $55.7 million in contracts with 39 carbon

removal suppliers to "help reverse climate change" (4)(5)(6). The company is also a corporate partner of the National LGBT Chamber

of Commerce (7). Otherwise, there are no publicly known cases of the company using corporate funds to advance ideological causes,

organizations, or policies (8).

Uses corporate political actions and/or financial contributions for ideological, non-business

purposes.

Lower Risk

Shopify does not operate a PAC at this time and has not used its lobbying for ideological purposes (1)(2)(3).
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https://www.shopify.com/blog/run-a-more-sustainable-business
https://cdn.shopify.com/static/sustainability/climate-report/Shopify%202022%20Climate%20Report.pdf?shpxid=af204ad1-0AEF-4B38-9E2B-F290E6899D01
https://www.shopify.com/blog
https://www.cnbc.com/2021/06/06/tech-industry-2020-anti-racism-commitments-progress-check.html
https://claremont.shinyapps.io/BLM_Funding/
https://campaignzero.org/
https://www.shopify.com/climate/sustainability-fund
https://www.shopify.com/blog/carbon-removal
https://cdn.shopify.com/static/sustainability/climate-report/Shopify-Climate-Report-2023.pdf
https://web.archive.org/web/20250113103612/https://nglcc.org/corporate-partners/
https://projects.propublica.org/nonprofits/search?q=Shopify
https://www.opensecrets.org/political-action-committees-pacs/lookup?txt=shopify
https://www.fec.gov/search/?query=shopify&type=committees
https://www.opensecrets.org/orgs/shopify/lobbying?id=D000082114&lobbillscycle=2024

