
Genesys Telecommunications Laboratories
Locations: California (HQ)
Industries: Software and Services

RISK LEVEL:

Medium Risk

DESCRIPTION:

Genesys Telecommunications Laboratories does not provide viewpoint protections for its employees. However, it has

not publicly terminated business relationships based on views or beliefs. Genesys provides a benefits package for

employees which covers travel/lodging costs for an abortion. The company's CEO signed onto the CEO Action for

Diversity & Inclusion pledge. For these reasons, Genesys receives a Medium Risk rating.  

Corporate Weaponization

Has denied service to customers, suppliers, or vendors due to their political views or religious

beliefs OR corporately boycotts, divests, or sanctions regions, people groups, or industries.

Lower Risk

Genesys has not publicly fired customers, suppliers, or vendors based on political views or religious beliefs.

Charitable giving (including employee matching programs) policies or practices discriminate

against charitable organizations based on views or religious beliefs.

Lower Risk

Genesys does not discriminate against charitable organizations based on views or beliefs (1)(2).

Employment policies fail to protect against discrimination based on political affiliation/views

and/or religion.

High Risk

Genesys CEO signed the CEO Action for Diversity & Inclusion

pledge, which includes a commitment to promote DEI through bias education training in the workplace (1)(2). The company does not

provide viewpoint protections for its employees (3)(4).

Corporate Governance and Public Policy

Uses corporate reputation to support ideological causes and/or organizations hostile to freedom

of expression.

Lower Risk

Genesys has not supported ideological causes or policies (1).
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https://www.genesys.com/blog/post/supporting-nonprofits-as-they-change-lives
https://www.genesys.com/genesys-charitable-discount-program
https://www.ceoaction.com/ceos/?Sort=Alphabet&amp;companyLetters=B%2cG&amp;page=3
https://www.ceoaction.com/pledge/
https://www.genesys.com/company/careers
https://www.genesys.com/company/legal/code-of-conduct#:~:text=We%20commit%20to%20selecting%20our,responsibility%20and%20other%20relevant%20factors.
https://www.genesys.com/company/newsroom/announcements


Uses corporate funds to advance ideological causes, organizations, or policies hostile to freedom

of expression.

High Risk

Genesys provides a benefits package for employees which covers travel/lodging costs for an abortion (1)(2).

Uses corporate political contributions for ideological, non-business purposes. N/A

Genesys does not operate a PAC or report on its lobbying at this time (1)(2)(3).
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https://rhiaventures.org/corporate-engagement/whatareyourreprobenefits/
https://www.linkedin.com/feed/update/urn:li:activity:6946246377504993280/
https://www.opensecrets.org/political-action-committees-pacs/lookup?txt=Genesys+Telecommunications
https://www.fec.gov/search/?query=Genesys+Telecommunications&amp;type=committees
https://www.opensecrets.org/orgs/genesys-telecommunications/lobbying?id=D000075517

