
Zappos
Locations: Nevada (HQ)
Industries: Retailing

RISK LEVEL:

Lower Risk

DESCRIPTION:

Zappos is Lower Risk. The company does not yield to political activism in shaping corporate governance, preventing

initiatives that potentially alienate consumers, divide employees, and harm shareholders. The company elevates merit,

excellence, and integrity ahead of race and identity-based policies. Zappos does not embrace corporate initiatives that

redirect its central focus from business goals to partisan policies and divisive issues. This approach protects free

exercise, free speech, and free enterprise. 

Corporate Weaponization

Has canceled customers, suppliers, or vendors due to their political views or religious beliefs OR

corporately boycotts, divests, or sanctions regions, people groups, or industries.

Lower Risk

Zappos has not publicly canceled customers, suppliers, or vendors based on political views or religious beliefs (1).

Charitable giving (including employee matching programs) policies or practices discriminate

against charitable organizations based on views or religious beliefs.

Lower Risk

Zappos does not discriminate against charitable organizations based on views or beliefs (1).

Employment policies fail to protect against viewpoint or other discrimination and/or are

ideological in nature.

Medium Risk

Zappos does not provide viewpoint protections for its employees (1).

Corporate Governance and Public Policy

Uses corporate reputation to support causes, organizations, or policies hostile to freedom of

expression.

Medium Risk

Zappos published a statement and the names George Floyd, Breonna Taylor, Ahmaud Arbery, and Tony McDade on the front page of

its site in support of BLM (1). Otherwise, there are no publicly known cases of the company using its reputation to advance ideological

causes or policies (2).
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https://www.zappos.com/c/about?msockid=3678af32fd216b1c1aa2b934fcae6afb
https://www.zappos.com/c/zappos-for-good
https://zappos.wd1.myworkdayjobs.com/en-US/Zappos/details/Workday-Software-Developers--Las-Vegas--NV-_JR620
https://blog.givingassistant.org/shopping/giving-back/brands-supporting-black-lives-matter/
https://www.zappos.com/kratos/c/zappos-homepage?utm_source=bing&utm_medium=sem_b_g&utm_campaign=650318816&utm_term=kwd-77447254266970%3Aloc-4120&utm_content=_g_1239150673580525_w_kwd-77447254266970%3Aloc-4120_l_&msclkid=18bfcaa4bc9916da99e9a2cdf02f4b4b


Uses corporate funds to advance ideological causes, organizations, or policies hostile to freedom

of expression.

Medium Risk

Zappos has donated to Color of Change (1). Otherwise, there are no publicly known cases of the company using corporate funds to

advance ideological causes, organizations, or policies (2).

Uses corporate political actions and/or financial contributions for ideological, non-business

purposes.

N/A

Zappos does not operate a PAC or engage in lobbying at this time (1)(2)(3).
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https://blog.givingassistant.org/shopping/giving-back/brands-supporting-black-lives-matter/
https://projects.propublica.org/nonprofits/search?q=zappos
https://www.opensecrets.org/political-action-committees-pacs/lookup?txt=zappos
https://www.fec.gov/search/?query=zappos&type=committees
https://www.opensecrets.org/orgs/search?orgs-search-input=zapppos

