
Twilio
Locations: California (HQ)
Industries: Software and Services

RISK LEVEL:

High Risk

DESCRIPTION:

Twilio is High Risk. The company yields to political activism in shaping corporate governance, potentially alienating

consumers, dividing employees, and harming shareholders. The company implements race and identity-based policies

that replace merit, excellence, and integrity with preferential treatment and outcomes. Twilio embraces corporate

initiatives that redirect its central focus from business goals to partisan policies and divisive issues. This approach fails

to safeguard free exercise, free speech, and free enterprise.

Corporate Weaponization

Has canceled customers, suppliers, or vendors due to their political views or religious beliefs OR

corporately boycotts, divests, or sanctions regions, people groups, or industries.

High Risk

Twilio cut ties with similar platforms after the events in Charlottesville, Virginia, in the summer of 2017, and CEO Jeff Lawson

encouraged other tech companies to do the same (1). The company received a score of 65 on the 2025 Corporate Equality Index

(CEI) from the Human Rights Campaign (HRC), a political stakeholder group. The company recruits employees based on sexual

identity issues. The company discriminates against vendors that do not promote divisive sex and gender policies, indicating it

prioritizes sexual issues over merit (3)(4). 

Charitable giving (including employee matching programs) policies or practices discriminate

against charitable organizations based on views or religious beliefs.

High Risk

Twilio likely uses Benevity as its charitable giving platform. Benevity vets charities according to the Southern Poverty Law Center's

Hate List, which includes mainstream libertarian, conservative, family, and religious advocacy organizations (1)(2)(3).

Employment policies fail to protect against viewpoint or other discrimination and/or are

ideological in nature.

High Risk

Twilio's HRC 2025 CEI rating indicates the company forces employees to attend multiple, controversial trainings on gender identity,

sexual orientation, transgender issues, and divisive racial ideology. The company provides a specific benefits guide with a

comprehensive explanation of transgender services funded by the company (1)(2). In September 2022 America First Legal filed a

letter with the EEOC requesting a civil rights investigation into the company over discriminatory practices in firing (3)(4). The company

protects its employees against viewpoint discrimination (5).
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https://www.cnbc.com/2018/11/02/twilio-ceo-jeff-lawson-banning-hate-speech-easy-decision.html
https://www.hrc.org/resources/buyers-guide/twilio-inc.-5
https://www.hrc.org/resources/corporate-equality-index-criteria
https://info.benevity.com/rs/970-BMO-559/images/GMVirtual_Sona_Khosla_and_Kelly_Schmitt_Presentation.pdf
https://www.congress.gov/116/meeting/house/109266/documents/HHRG-116-JU00-20190409-SD022.pdf
https://twilio.benevity.org/user/login
https://www.hrc.org/resources/buyers-guide/twilio-inc.-5
https://www.hrc.org/resources/corporate-equality-index-criteria
https://aflegal.org/woke-corporations/
https://aflegal.org/afl-challenges-woke-tech-company-twilio-for-racist-violations-of-federal-civil-rights-laws/
https://www.twilio.com/en-us/company/jobs


Corporate Governance and Public Policy

Uses corporate reputation to support causes, organizations, or policies hostile to freedom of

expression.

High Risk

After a round of layoffs in 2022, Twilio claimed that it decided its layoffs from an "antiracist lens" (1). The company has opposed

election security laws (2). The company has signed onto several Human Rights Campaign (HRC) coalitions opposing Trump-era

gender policies (3)(4). Twilio has corporately opposed Trump-era immigration policy (5). Twilio's CEO Jeff Lawson is a signatory to

CEOs For Gun Safety (6). The company is a member of the "Don't Ban Equality" business coalition, which advocates against any

abortion restrictions because they are "bad for business" (7). Its Co-Founder, Chairman & CEO, Jeff Lawson, denounced various

states' legislative efforts to protect election integrity and security (8). The company's former CEO, Jeff Lawson, signed the CEO Action

for Diversity & Inclusion pledge, which includes a commitment to promote DEI through bias education training in the workplace (9)(10

). The company scored a 75 out of 100 on the 2023-2024 Corporate Equality Index (CEI) from the Human Rights Campaign (HRC), a

political stakeholder group (11)(12).

Uses corporate funds to advance ideological causes, organizations, or policies hostile to freedom

of expression.

High Risk

Twilio provides a benefits package for employees that covers travel/lodging costs for an abortion and transgender medical procedures

for covered employees and dependents, including children (1)(2)(3). Its HRC 2025 CEI rating indicates the company covers

transgender related costs for its employees and their children, including paid short-term leave, puberty blockers, cross-sex hormones,

chest surgeries, genital surgeries, medical visits and lab monitoring, travel and lodging. By allowing a political stakeholder group to

dictate operations, the company increases health care costs and risks dividing employees, alienating customers and harming

shareholders (4)(5). The company was a Premier Tier corporate sponsor of the Trevor Project, an organization that advocates for

controversial sex and gender ideology, including "gender transition" drugs and surgeries for minors, through legislation, litigation,

advertising, and PR campaigns. The organization also hosts online chatrooms that allow adults to communicate with minors as young

as 13 about sexually explicit topics. Adults in these chatrooms have encouraged minors to adopt transgender identities and withhold

this information from their parents (6)(7)(8)(9)(10). The company also funds LGBTQ advocacy groups (11)(12). The company is a

member of the MCCA, indicating its focus on recruiting, retaining, and promoting employees based on race (13)(14). Otherwise, there

are no publicly known cases of the company using corporate funds to advance ideological causes, organizations, or policies (15).

Uses corporate political actions and/or financial contributions for ideological, non-business

purposes.

N/A

Twilio does not operate a PAC at this time and has not lobbied for ideological purposes (1)(2)(3).

The contents of this website and related resources (collectively, the "materials") are general in nature and intended for educational use only. Nothing in

the materials or any other 1792 Exchange content constitutes legal or professional advice for any specific matter. Anyone seeking legal or professional

advice should obtain such advice from competent counsel. Since individual circumstances vary, anyone reviewing the materials and/or any other 1792

Exchange content is strongly urged to obtain specific legal and/or other professional advice before acting or refraining from acting based on such

materials or other 1792 Exchange content. 1792 Exchange accepts no responsibility for any loss or damage, howsoever incurred, which may result

from accessing or relying on the materials or any other 1792 Exchange content. Further, 1792 Exchange disclaims, to the fullest extent permitted by

law, all liability for any acts or omissions based on the materials or any other 1792 Exchange content.

USER AGREEMENT: Company reports and other resources are intended only for the private educational use of the registered user. Republishing and

distributing reports and resources is strictly prohibited. By downloading reports and resources, the user accepts these conditions.
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https://www.bizjournals.com/sanfrancisco/inno/stories/news/2022/09/14/twilio-layoffs-anti-racist.html
https://www.nytimes.com/2021/04/14/business/dealbook/ceos-voting-rights.html
https://www.hrc.org/press-releases/new-nearly-180-companies-oppose-alarming-effort-to-erase-transgender-people
https://www.hrc.org/press-releases/major-companies-join-hrcs-amicus-brief-supporting-transgender-student-gavin
https://segment.com/blog/our-stance-on-immigration/
https://www.ceosforgunsafety.org/pages/letter
https://dontbanequality.com/
https://www.civicalliance.com/votingaccess/
https://web.archive.org/web/20240519235954/https://www.ceoaction.com/ceos/8
https://web.archive.org/web/20240519235954/https://www.ceoaction.com/ceos/8
https://web.archive.org/web/20231210000346/https://hrc-prod-requests.s3-us-west-2.amazonaws.com/CEI-2023-Appendices.pdf
https://www.hrc.org/resources/corporate-equality-index-criteria
https://techcrunch.com/2022/06/24/tech-companies-respond-to-u-s-supreme-court-abortion-decision/
https://www.hrc.org/resources/buyers-guide/twilio-inc.-2
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.hrc.org/resources/buyers-guide/twilio-inc.-5
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.thetrevorproject.org/advocacy/
https://www.thetrevorproject.org/research-briefs/gender-affirming-care-for-youth/
https://www.thetrevorproject.org/visit-trevorspace/
https://www.nationalreview.com/news/lgbtq-org-that-hosts-sexually-explicit-chatroom-racks-up-major-corporate-partnerships-millions-in-donations/
https://web.archive.org/web/20230708114920/https:/www.thetrevorproject.org/corporate-partners/
https://www.twilio.com/press/releases/twilioorg-announces-grants-more-14-million-15-nonprofits
https://www.forbes.com/sites/fastforward/2022/09/14/twilio-released-a-first-of-its-kind-report-on-nonprofit-digital-transformation-heres-what-it-means-for-the-social-sector/?sh=3f46ae0f7515
https://mcca.com/membership/
https://mcca.com/membership/corporate-members-membership-list/
https://projects.propublica.org/nonprofits/search?q=Twilio
https://www.opensecrets.org/political-action-committees-pacs/lookup?txt=Twilio
https://www.fec.gov/search/?query=Twilio&type=committees
https://www.opensecrets.org/orgs/twilio-inc/lobbying?id=D000072031
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