
First Citizens Bank
Subsidiaries: CIT Bank, CIT Group
Locations: North Carolina (HQ)
Industries: Banks

RISK LEVEL:

Medium Risk

DESCRIPTION:

First Citizens Bank, headquartered in Raleigh, NC, does not provide its employees with protections against viewpoint

discrimination, but has not publicly terminated business relationships based on views or beliefs. However, CIT Group,

who merged with First Citizens in 2022, had a score of 100 on the Corporate Equality Index which entails commitments

to vet vendors for LGBTQ policies and covers the cost of "medically necessary transition-related care" for its employees

and their children. It is unclear if CIT or First Citizens Bank maintain this commitment. However, it has not used its

corporate dollars for ideological purposes. For these reasons, First Citizens Bank receives a Medium Risk rating.

Corporate Weaponization

Has denied service to customers, suppliers, or vendors due to their political views or religious

beliefs OR corporately boycotts, divests, or sanctions regions, people groups, or industries.

Medium Risk

First Citizens Bank has not publicly terminated business relationships due to political or religious differences. First Citizens Bank

advocates for many gender-inclusive policies, however, the bank’s supplier diversity policy does not have LGBTQ requirements (1)(2

). First Citizens Bank merged with CIT Group in January 2022 (3). In 2021, CIT Group had a score of 100 on the Corporate Equality

Index from the Human Rights Campaign (4)(5

Charitable giving (including employee matching programs) policies or practices discriminate

against charitable organizations based on views or religious beliefs.

N/A

First Citizens Bank has not published its charitable giving policy (1). However, First Citizens Bank Community Benefits Plan made a

$16 billion investment over 5 years to invest in affordable housing opportunities, small business loans, lending, and mortgage loans in

low-income communities (2). First Citizens does not appear to discriminate against charitable organizations based on views or beliefs.

Employment policies fail to protect against discrimination based on political affiliation/views

and/or religion.

High Risk

First Citizens Bank does not provide viewpoint protections for its employees1). 
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https://www.firstcitizens.com/small-business/insights/management/supporting-gender-inclusion-in-workplace
https://www.firstcitizens.com/about-us/inclusion-equity-diversity#:~:text=Supplier%20Diversity,for%20sourcing%20goods%20and%20services.
http://cit.mediaroom.com/2022-01-04-First-Citizens-Completes-Merger-With-CIT-Group
https://newsroom.firstcitizens.com/2021-01-28-CIT-Named-a-Best-Place-to-Work-for-LGBTQ-Equality-by-Human-Rights-Campaign-Foundation
https://reports.hrc.org/corporate-equality-index-2022
https://www.firstcitizens.com/about-us/community-support
https://newsroom.firstcitizens.com/2021-02-22-First-Citizens-Bank-Announces-16-Billion-Community-Benefits-Plan
https://www.firstcitizens.com/content/dam/firstcitizens/pdfs/investor-relations/associate-code-of-ethics.pdf


Uses corporate reputation to support ideological causes and/or organizations hostile to freedom

of expression.

Medium Risk

First Citizens Bank advocates for LGBTQ causes through its celebration of Pride month, corporate blogs supporting a

gender-inclusive workplace, and its support of the Human Rights Campaign Foundation (1)(2)(3). CIT Group had a perfect score on

the HRC’s 2021 Corporate Equality Index. This score indicates First Citizens Bank might cover the cost of “medically necessary

transition-related care” for its employees and their children (4)(5).

Uses corporate funds to advance ideological causes, organizations, or policies hostile to freedom

of expression.

Lower Risk

First Citizens Bank has not used corporate funds to advance ideological causes, organizations, or policies (1

Uses corporate political contributions for ideological, non-business purposes. N/A

First Citizens Bank does not operate a PAC at this time (1). 
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https://www.facebook.com/firstcitizensbank/photos/a.475339375924526/3005301366261635/?type=3&amp;paipv=0&amp;eav=AfZbOAaCtlsWg4k1xIym9d-WxX23EEwJWUM4D6RHUkQUREoFueMlh_woM6gZTKaJM1U&amp;_rdr
https://www.firstcitizens.com/small-business/insights/management/supporting-gender-inclusion-in-workplace
https://newsroom.firstcitizens.com/2021-01-28-CIT-Named-a-Best-Place-to-Work-for-LGBTQ-Equality-by-Human-Rights-Campaign-Foundation
https://newsroom.firstcitizens.com/2021-01-28-CIT-Named-a-Best-Place-to-Work-for-LGBTQ-Equality-by-Human-Rights-Campaign-Foundation
https://reports.hrc.org/corporate-equality-index-2022
https://www.wsj.com/articles/first-citizens-bank-s-2022-holiday-campaign-celebrates-teen-cancer-america-s-10th-anniversary-01669748714
https://www.opensecrets.org/orgs/first-citizens-bank/summary?id=D000033675

