
UPS
Locations: Georgia (HQ)
Industries: Transportation

RISK LEVEL:

High Risk

DESCRIPTION:

UPS is High Risk. The company yields to political activism in shaping corporate governance, potentially alienating

consumers, dividing employees, and harming shareholders. The company implements race and identity-based policies

that replace merit, excellence, and integrity with preferential treatment and outcomes. UPS embraces corporate

initiatives that redirect its central focus from business goals to partisan policies and divisive issues. This approach fails

to safeguard free exercise, free speech, and free enterprise.

Corporate Weaponization

Has canceled customers, suppliers, or vendors due to their political views or religious beliefs OR

corporately boycotts, divests, or sanctions regions, people groups, or industries.

Medium Risk

UPS' received a score of 85 on the 2025 Corporate Equality Index (CEI) from the Human Rights Campaign (HRC), a political

stakeholder group. The company recruits employees based on sexual identity issues. The company discriminates against vendors

that do not promote divisive sex and gender policies, indicating it prioritizes sexual issues over merit (1)(2). In 2019, the company

reached a settlement with the Equal Employment Opportunity Commission over a 2015 incident where UPS was accused of firing or

not hiring employees who would not cut their hair due to religious beliefs (3). The company has since amended this policy and is

under the guidance of new leadership. Otherwise, the company has not publicly canceled customers, suppliers, or vendors based on

political views or religious beliefs (4).

Charitable giving (including employee matching programs) policies or practices discriminate

against charitable organizations based on views or religious beliefs.

High Risk

UPS' HRC 2025 CEI rating indicates the company will not donate to non-religious charities unless they embrace controversial sexual

identity policies (1)(2). The company likely uses Benevity as its charitable giving platform. Benevity vets charities according to the

Southern Poverty Law Center's Hate List, which includes mainstream libertarian, conservative, family, and religious advocacy

organizations (3)(4)(5).

Employment policies fail to protect against viewpoint or other discrimination and/or are

ideological in nature.

High Risk

UPS' HRC 2025 CEI rating indicates the company forces employees to attend multiple, controversial trainings on gender identity,

sexual orientation, transgender issues, and divisive racial ideology. The company provides gender transition guidelines for its

employees and a specific benefits guide with a comprehensive explanation of transgender services funded by the company (1)(2). 

UPS is a signatory of the Gender & Diversity KPI Alliance, appearing to prioritize diversity over merit in its business structure through

the establishment of gender and racial targets for its leadership composition and its support of DEI in its hiring and promotions (3)(4).
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https://www.hrc.org/resources/buyers-guide/united-parcel-service-inc.-6
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.ajc.com/business/ups-settles-eeoc-religious-discrimination-lawsuit-for-million/E6PiK7ParQLWd5k9mHpvdO/
https://www.ups.com/media/en/code_bus_conduct.pdf?msockid=2d7fbe97daa86c1c325aae00db006dbc
https://www.hrc.org/resources/buyers-guide/united-parcel-service-inc.-6
https://www.hrc.org/resources/corporate-equality-index-criteria
https://info.benevity.com/rs/970-BMO-559/images/GMVirtual_Sona_Khosla_and_Kelly_Schmitt_Presentation.pdf
https://www.congress.gov/116/meeting/house/109266/documents/HHRG-116-JU00-20190409-SD022.pdf
https://ups.benevity.org/user/login
https://www.hrc.org/resources/buyers-guide/united-parcel-service-inc.-6
https://www.hrc.org/resources/corporate-equality-index-criteria
https://web.archive.org/web/20240723164937/https://www.catalyst.org/media-release/corporations-measure-diversity/
https://web.archive.org/web/20240927040400/https://www.catalyst.org/measuring-for-change/


The company provides unconscious bias training for its employees (5). However, the company does not provide viewpoint protections

for its employees (6).

Corporate Governance and Public Policy

Uses corporate reputation to support causes, organizations, or policies hostile to freedom of

expression.

High Risk

UPS' HRC 2025 CEI rating indicates the company agrees to allow a controversial stakeholder group focused on sexual identity issues

to dictate marketing or advertising strategy. By doing so, the company risks dividing employees, alienating customers and harming

shareholders (1)(2). The company signed an open letter endorsing the Equality Act, a contentious proposal to amend the 1964 Civil

Rights Act by adding sexual orientation and so-called gender identity as protected categories. The legislation would, among other

implications, grant biological men access to women-only spaces such as sports teams and public restrooms, and compel healthcare

providers to deliver sex-denying healthcare and has regularly used press releases to support ideological agendas (3). Former CEO

David Abney signed its 2019 Statement on the Purpose of a Corporation, which promotes stakeholder capitalism over traditional

obligations to shareholders (4). In the wake of backlash against DEI, the company stopped mentioning specific diversity types in its

annual 10-K filing (5). UPS CEO, Carol Tome, signed the CEO Action for Diversity & Inclusion pledge, which includes a commitment

to promote DEI through bias education training in the workplace (6)(7).

Uses corporate funds to advance ideological causes, organizations, or policies hostile to freedom

of expression.

High Risk

UPS' HRC 2025 CEI rating indicates the company covers transgender related costs for its employees and their children, including

paid short-term leave, puberty blockers, cross-sex hormones, chest surgeries, genital surgeries, medical visits and lab monitoring,

travel and lodging. Additionally, the company has pledged philanthropic support of at least one organization or event that promotes

sex and gender ideology. By allowing a political stakeholder group to dictate operations, the company increases health care costs and

risks dividing employees, alienating customers and harming shareholders (1)(2). UPS is a Platinum Sponsor of the Human Rights

Campaign (HRC); the UPS Foundation, which is entirely funded by UPS, donated $250,000 to HRC (3)(4). The company has pledged

over $10 million to the Black Lives Matter movement and related causes (5)(6)(7). UPS is a corporate partner of the National LGBT

Chamber of Commerce and a partner of the HRC's Foundation (8)(9). The company is a Gold partner of PFLAG, an LGBTQ+ activist

group that promotes books for children with sexually explicit and gender fluid content and advocates against laws that inform parents

of their child's gender dysphoria or prevent unapproved transgender medical treatments for minors (10)(11)(12). UPS Foundation is a

corporate partner of Ashoka, a global network of entrepreneurs focused on widespread, systemic social and environmental change (

13).

Uses corporate political actions and/or financial contributions for ideological, non-business

purposes.

High Risk

UPS' HRC 2025 CEI rating indicates the company publicly advocated for controversial sex and gender ideology through local, state or

federal legislation or initiatives. By allowing a political stakeholder group to dictate operations, the company risks dividing employees,

alienating customers and harming shareholders (1)(2). The company has not used its PAC donations or lobbying for ideological

purposes (3)(4)(5).

The contents of this website and related resources (collectively, the "materials") are general in nature and intended for educational use only. Nothing in
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https://web.archive.org/web/20240811125146/https://about.ups.com/us/en/newsroom/press-releases/diversity-equity-inclusion/ups-calls-for-justice-and-reform-to-advance-equality.html
https://www.jobs-ups.com/EEO
https://www.hrc.org/resources/buyers-guide/united-parcel-service-inc.-6
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.hrc.org/resources/business-coalition-for-equality
https://cdn.builder.io/o/assets%2F679146658e6d45af922aa9d9409fb683%2F862ec245323b478ea8dd7765fd37115f?alt=media&token=a995c8f5-142c-4396-b054-6f1bb27164a2&apiKey=679146658e6d45af922aa9d9409fb683
https://www.bloomberg.com/news/articles/2024-03-01/uber-citi-among-us-companies-dropping-anti-racist-tag-with-dei-backlash
https://web.archive.org/web/20240519235954/https://www.ceoaction.com/ceos/9
https://www.ceoaction.com/pledge/
https://www.hrc.org/resources/buyers-guide/united-parcel-service-inc.-6
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.hrc.org/about/corporate-partners
https://projects.propublica.org/nonprofits/organizations/136099176
https://projects.propublica.org/nonprofits/display_990/136099176/download990pdf_01_2022_prefixes_01-20%2F136099176_201912_990PF_2022012819581577
https://dc.claremont.org/blm-funding-database/
https://www.ceoaction.com/actions/ups-calls-for-justice-and-reform-to-advance-equality/
https://web.archive.org/web/20250113103612/https://nglcc.org/corporate-partners/
https://issuu.com/humanrightscampaign/docs/nd24_program_book
https://pflag.org/about-us
https://web.archive.org/web/20241004045347/https://pflag.org/philanthropic-partners/
https://nlpc.org/oreo/
https://www.ashoka.org/en-us/our-partners
https://www.hrc.org/resources/buyers-guide/united-parcel-service-inc.-6
https://www.hrc.org/resources/corporate-equality-index-criteria
https://www.opensecrets.org/political-action-committees-pacs/united-parcel-service/C00064766/pac-to-pac/2024
https://www.fec.gov/data/disbursements/?data_type=processed&committee_id=C00064766&min_date=01%2F01%2F2018&max_date=12%2F31%2F2030
https://www.opensecrets.org/orgs/united-parcel-service/lobbying?id=D000000081
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