
Shiseido
Locations: Japan (HQ)
Industries: Consumer Durables and Apparel

RISK LEVEL:

Medium Risk

DESCRIPTION:

Shiseido is Medium Risk. The company often yields to political activism in shaping corporate governance, potentially

alienating consumers, dividing employees, and harming shareholders. The company elevates merit, excellence, and

integrity ahead of race and identity-based policies. Shiseido occasionally embraces corporate initiatives that redirect its

central focus from business goals to partisan policies and divisive issues at times. This approach fails to safeguard free

exercise, free speech, and free enterprise.

Corporate Weaponization

Has canceled customers, suppliers, or vendors due to their political views or religious beliefs OR

corporately boycotts, divests, or sanctions regions, people groups, or industries.

Medium Risk

Shiseido integrates ESG into its business practices tying ESG metrics to its director and officer's long-term incentives (1). Shiseido

promotes divisive sex and gender policies. Its Supplier Code of Conduct requires international vendors and subcontractors to include

sexual orientation and gender identity in their nondiscrimination policy (2). Shiseido also vets its vendors based on their commitment

to " protect the environment and address social issues" (3)(4). However, Shiseido has not canceled customers, suppliers, or vendors

based on political views or religious beliefs (5)

Charitable giving (including employee matching programs) policies or practices discriminate

against charitable organizations based on views or religious beliefs.

Medium Risk

Shiseido's charitable giving guidelines require that organizations abide by its nondiscrimination policy, including on the basis of sexual

orientation and gender identity, thereby excluding some religious charities (1). Shiseido's charitable giving focus areas are "social,

environmental, and disaster relief" (2)(3).

Employment policies fail to protect against viewpoint or other discrimination and/or are

ideological in nature.

High Risk

Shiseido offers unconscious bias training to its employees. The company requires its HR employees to take LGBTQ understanding

training (1). Shiseido developed the SEE, SAY, DO Program to help people "learn unconscious biases and stereotypes" (2)(3).

Shiseido does not provide viewpoint protections for its employees (4)(5).

Corporate Governance and Public Policy
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https://corp.shiseido.com/report/en/2023/pdf/report-en.pdf
https://corp.shiseido.com/en/sustainability/pdf/partner.pdf
https://corp.shiseido.com/en/company/standards/pdf/standard_eng.pdf
https://corp.shiseido.com/en/sustainability/ethical/procurement/pdf/1.pdf
https://corp.shiseido.com/en/sustainability/pdf/partner.pdf
https://corp.shiseido.com/en/company/standards/pdf/standard_eng.pdf
https://corp.shiseido.com/en/sustainability/pdf/pdf2022/backnumber2022e10.pdf
https://corp.shiseido.com/en/sustainability/community/communication/
https://corp.shiseido.com/en/news/detail.html?n=00000000003840
https://corp.shiseido.com/sustainabilityreport/en/2023/pdf/sustainability-report-en.pdf
https://www.sbas-empathy.shiseido.com/seesaydo/en/
https://careers.shiseido.com/
https://careers.shiseido.com/job/New-York-Manager%2C-Procurement-Promotional-Development-NY-10001/1177601801/


Uses corporate reputation to support causes, organizations, or policies hostile to freedom of

expression.

High Risk

Shiseido supports DEI within its business practices, employing a DEI Committee (1). Shiseido participated in Rainbow Festa 2023

which promotes LGBTQ allyship and has participated in the Tokyo Rainbow Pride Parade six times. Shiseido supports the Business 4

Marriage Equality Campaign which advocates for same-sex marriage in Japan (2)(3). Shiseido supports DEI within its business

practices. From its 2023 Sustainability Report: "We are committed to realizing Shiseido's corporate mission…by prioritizing diversity,

equity, and inclusion (DE&I) as our key business strategy " (4). Shiseido supports DEI within its business practices, employing a DEI

Lab to "demonstrate and utilize the connection between the success of diverse talent and corporate growth" (5).

Uses corporate funds to advance ideological causes, organizations, or policies hostile to freedom

of expression.

High Risk

Shiseido provides a benefits package for employees that covers travel/lodging costs for an abortion (1)(2). The company was a

Champion Tier corporate sponsor of the Trevor Project, an organization that advocates for controversial sex and gender ideology,

including "gender transition" drugs and surgeries for minors, through legislation, litigation, advertising, and PR campaigns. The

organization also hosts online chatrooms that allow adults to communicate with minors as young as 13 about sexually explicit topics.

Adults in these chatrooms have encouraged minors to adopt transgender identities and withhold this information from their parents (3

)(4)(5)(6)(7). Otherwise, there are no publicly known cases of Shiseido using corporate funds to advance ideological causes,

organizations, or policies (8).

Uses corporate political actions and/or financial contributions for ideological, non-business

purposes.

N/A

Shiseido does not operate a PAC or engage in lobbying (1)(2)(3).

The contents of this website and related resources (collectively, the "materials") are general in nature and intended for educational use only. Nothing in

the materials or any other 1792 Exchange content constitutes legal or professional advice for any specific matter. Anyone seeking legal or professional

advice should obtain such advice from competent counsel. Since individual circumstances vary, anyone reviewing the materials and/or any other 1792

Exchange content is strongly urged to obtain specific legal and/or other professional advice before acting or refraining from acting based on such

materials or other 1792 Exchange content. 1792 Exchange accepts no responsibility for any loss or damage, howsoever incurred, which may result

from accessing or relying on the materials or any other 1792 Exchange content. Further, 1792 Exchange disclaims, to the fullest extent permitted by
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USER AGREEMENT: Company reports and other resources are intended only for the private educational use of the registered user. Republishing and

distributing reports and resources is strictly prohibited. By downloading reports and resources, the user accepts these conditions.

© 1792 Exchange 2023

Page 2 of 2

https://corp.shiseido.com/report/en/2023/pdf/report-en.pdf
https://corp.shiseido.com/en/news/detail.html?n=00000000003840
https://bformarriageequality.net/about/
https://corp.shiseido.com/sustainabilityreport/en/2023/pdf/sustainability-report-en.pdf
https://corp.shiseido.com/deilab/en/#about
https://rhiaventures.org/corporate-engagement/whatareyourreprobenefits/
https://www.popsugar.com/beauty/beauty-brands-employee-abortion-travel-costs-48869259
https://www.thetrevorproject.org/advocacy/
https://www.thetrevorproject.org/research-briefs/gender-affirming-care-for-youth/
https://www.thetrevorproject.org/visit-trevorspace/
https://www.nationalreview.com/news/lgbtq-org-that-hosts-sexually-explicit-chatroom-racks-up-major-corporate-partnerships-millions-in-donations/
https://web.archive.org/web/20220503003237/https:/www.thetrevorproject.org/corporate-partners/
https://projects.propublica.org/nonprofits/search?q=Shiseido
https://www.opensecrets.org/political-action-committees-pacs/lookup?txt=Shiseido
https://www.fec.gov/search/?query=Shiseido&type=committees
https://www.opensecrets.org/orgs/shiseido-co/lobbying?id=D000100692

